
 
 

COVID-19 - Updates from our Chamber and “Partners in Prosperity”
 

 
Dear Members and Associates:  As a vested member of the Ontario Chamber of Commerce and Canadian Chamber of
Commerce, am par�cipa�ng in regular teleconference mee�ngs and conversa�ons on provincial and federal issues
affec�ng business sector and their path forward, while also in communica�ons with our municipal partners.  We
recognize the mul�tude of issues and concerns before us and we, together with all levels of government, are working
to assist our members, local business and community.    
 
As we respect your valued �me, and with a manner to reduce efforts, we are now sharing informa�on from our many
“partners in prosperity” in formats as we receive.  We trust you will appreciate the readied informa�on.
 
Should you have ques�ons or concerns, please do not hesitate to reach out.  We are all in this together, yet, apart.
 
Yours in Prosperity and Good Health, Gail Hundt / President & CEO
 
Be sure to follow us on Facebook and Twitter for up-to-date information regarding COVID-19.   Below, and other, resources
area available at www.chatham-kentchamber.ca
 
 

 
Closure of Non-Essen�al Businesses:

Here are the details:

On Monday, March 23, the Government of Ontario announced it is ordering the closure of all non-essen�al businesses in
the province to help deal with the spread of COVID-19. See here for the list of business impacted and our response
shared with government and media. 

Businesses that can con�nue opera�ons with employees working remotely, or through other con�ngency measures, are
being given approximately 36 hours to prepare and adapt. We have called for an extension to this �ming.   

Essen�al services may con�nue their opera�ons to maintain supply chains and ensure the people of Ontario have access
to necessi�es, including groceries, medicines and other essen�al products.  

The order will be effec�ve Tuesday, March 24th at 11:59 p.m. and will be in place for at least 14 days. 

10% Payroll Tax Deduc�on (Federal) Eligibility for Not-for-Profits:

To support businesses that are facing revenue losses and to help prevent lay-offs, the federal government is proposing to
provide eligible small employers a temporary wage subsidy for a period of three months. The subsidy will be equal to 10%
of remunera�on paid during that period, up to a maximum subsidy of $1,375 per employee and $25,000 per employer.
Businesses will be able to benefit immediately from this support by reducing their remi�ances of income tax withheld on
their employees’ remunera�on. Employers benefi�ng from this measure will include corpora�ons eligible for the small
business deduc�on, as well as non-profit organiza�ons and chari�es.

 - This subsidy applies to not-for-profits which had an employer payroll account set up as of March 18, 2020, have
eligible employees (employed in Canada), and they need to pay the employee salaries, wages or remunera�on during
the 3 month period star�ng March 18.

- Small businesses use a different test which will be the same criteria CRA applies when determining if a business
qualifies for small business tax deduc�on

https://www.facebook.com/ChathamKentChamberofCommerce/
https://twitter.com/CKChamber
http://www.chatham-kentchamber.ca/
https://i7.t.hubspotemail.net/e2t/c/*W48YPmy6XYN9xW8_1ZnB2KcBGD0/*W2wR1dK4jclMYW7t1_657pXLl20/5/f18dQhb0S1Wd73nK89W12gM7d1g4XvjN1Dv5p6yTGMMW3NGtjb8gHygNW1pg3C-6FPYPgW22Zl9D7z1Fk1N3LXNTqzWrSxW3122Z-7_pj8zW3jbn7N4YVFHwW8RdWhv82QDLsW18DByc6-vmD-W1CNtnc20PTgSW8kwpNW32sVcNW6VVp_324CHxwW8CsPx68FkCDmV-yH-M30yJHMW1_H--Z3ql734W2dScRC1cLkJNV-v6mr2p1dQFW67vthg4gb9dKN2gCh35kWvrwW5ChggS8tZ4RXN7sBmTXqkq38VhW6Jw3BFT37F439bWlr-94W3QdFDB59_NljVPcKDY4wh3HRN7C7GvlbvwLKW4Zphmn85Dr2SW7674Xd8HFVHBW98FGZK5MZp68W9dyq0b8_2gcFW8Gt-4J4knCk_W15yYmk4npTNJW564S-b4VwJz1W3m2fvG5k2Vt5W3qKMkW286SjvN3v1tgRTRqnzW3N21Tf4s48k_W3YQlXN6TLC1VW1KyLcs4nRHbCVGt7rt78xy_mW6FYqNt6VFFqVW3wzV061mQyt-W30hBfB7HYwZ0W5FQ00T1RDdrWW7jmXHc8M334wW8SGSxQ4GyRnkW89xf2t6zkl95W4nk2FB7yZC5lW97p6VG6-bnTf102
https://s3.amazonaws.com/files.news.ontario.ca/opo/en/2020/03/list-of-essential-workplaces-2.html
https://occ.ca/mediareleases/prioritizing-public-health-is-our-best-long-term-economic-strategy/


- There is no applica�on and approval process. Companies and NFPs can start withholding the subsidy from
the personal income tax remi�ances right away.

 

 
FAQ: COVID-19
 
 

We have prepared an FAQ based on questions we have received from members on the government's measures to
support business during the COVID-19 pandemic and about how we are adjusting our own operations.  
h�p://chamber.ca/resources/pandemic-preparedness/COVID-19_FAQ.pdf
 
 
 
News Release
Stop the Spread Business Information Line Now Open at 1-888-444-3659
March 25, 2020

The province has launched a toll-free line 1-888-444-3659 to provide support to Ontario businesses who have questions
about the province's recent emergency order to close at-risk workplaces following recommendations by Ontario's Chief
Medical Officer of Health.
On Monday, the province issued an emergency order to close at-risk workplaces and encourage non-essential businesses
to find ways to help their employees work from home. The government also reminded businesses to put in place protocols
for physical distancing and regular hand-washing in order to protect the health and safety of employees and the general
public.

Businesses who have questions about closures of at-risk workplaces or how emergency measures impact their business
or employment can call the Stop the Spread Business Information Line at 1-888-444-3659. 

Help is available from Monday to Sunday, from 8:30 a.m.―5:00 p.m.

A complete list of essential services is available on the Government of Ontario's website.

 

 
Community Futures Development Corporation of Chatham-Kent

 

Considering the restric�ons levied by the Government with respect to the current Coronavirus situa�on and how they will
have a detrimental effect on businesses,     

especially cash flow,
Community Futures Chatham-Kent is offering to its clients:

 
A three (3) month deferral of payments based on the client’s payment cycle ~ such payments will be added to the end of

their current amor�za�on schedule. 
This deferral will require wri�en confirma�on from the client along with confirma�on in wri�ng from all guarantors where

required. 
 

http://chamber.ca/resources/pandemic-preparedness/COVID-19_FAQ.pdf
http://news.ontario.ca/opo/en/2020/03/stop-the-spread-business-information-line-now-open-at-1-888-444-3659.html?utm_source=ondemand&utm_medium=email&utm_campaign=p
https://news.ontario.ca/opo/en/2020/03/ontario-closing-at-risk-workplaces-to-protect-health-and-safety.html
https://www.ontario.ca/page/list-essential-workplaces?_ga=2.90980435.832529307.1584736554-239109524.1558460577


For more informa�on please contact us directly @ peter.maguire@cfdcck.on.ca, brenda.richardson@cfdcck.on.ca or
donna.pollock@cfdcck.on.ca or call us during regular business hours 226-996-1234.

 
We are working on a more pro-ac�ve ini�a�ve as well.  We will provide that informa�on once it is available.

 
 

Business Development Bank of Canada
 
Business Credit Availability Program
This program allocates $10 billion in loans to fund business transactions domestically and internationally. The
program will be managed by the Business Development Bank of Canada, Export Development Canada, and Farm
Credit Canada. Program details from EDC and FCC have not currently been released.

COVID-19 Relief Program - Working Capital (BDC program):

The working capital program is a 36-month, backend-loaded loan with principal deferment for the first 12 months.
The amount of financing provided is based on a detailed projection or forecast identifying the ‘carrying cost’ or ‘burn
rate’ of the operation for the upcoming 12-24 months.

Loans are available in amounts from $100,000 to $2 million. They are currently being offered at BDC’s floating rate
minus 1.75% (currently 3.3%).

Repayment terms are over 36 months. Interest-only payments apply for the first 12 months, followed by 24 months of
interest and principal payments. It is possible to structure payments with a large final balloon payment of up to 60%
of the principal.

BDC is offering existing clients with a total BDC loan commitment of $1 million or less a postponement of payments
for up to six months.

Standard BDC rules and due diligence will apply to the loans. Activities that do not qualify for these loans include
refinancing existing debt, change of ownership transactions, and pre-revenue companies.

Exclusions
Start-ups
Refinancing of other debt
Change of ownership financing
If the entrepreneur doesn’t already have BDC lending and is a good business, BDC requires the following:

Applica�on for financing (a�ached) Instruc�ons below
Statement of personal affairs (a�ached – one needs to be filled out and signed by each shareholder with
25%+ ownership) Instruc�ons below
Ownership chart
Last 3 years of accountant prepared financial statements
If the company’s fiscal year end is more than 3 months old, interim statements are required with prior year
comparable figures for the same �me period
Monthly cash flow forecasts for at least the next 6 months (12 month template a�ached if clients don’t have
their own template)
Specifics around the impact of COVID-19 on the business (a�ached is an outline of basic ques�ons we’ll
need answered; companies can answer ques�ons directly on the word doc and submit)
Concurrence from their primary lending ins�tu�on that they will NOT pull their line of credit or other
lending even if our financing puts the company in breach of covenants; if the lenders do NOT agree, we will
NOT be providing addi�onal financing

 

mailto:peter.maguire@cfdcck.on.ca
mailto:brenda.richardson@cfdcck.on.ca
mailto:donna.pollock@cfdcck.on.ca


Applica�on for financing
-              Client fills it out in the name of the borrowing company at the top and bo�om le�
-              Any owner can then sign and date in the signature posi�on on behalf of the company
-              Each owner/Guarantor will then fill out their own name and signature under Guarantor to the right
 
Statement of Personal Affairs
-              Each owner individually fills one out as it gives us net worth and consent
-              Personal assets only
-              Use Current market value for homes
 
 

 

Stop the Spread Business Information Line Now Open at 1-888-
444-3659
 
The province has launched a toll-free line 1-888-444-3659 to provide support to Ontario businesses who have
questions about the province's recent emergency order to close at-risk workplaces following recommendations by
Ontario's Chief Medical Officer of Health.
 
On Monday, the province issued an emergency order to close at-risk workplaces and encourage non-essential
businesses to find ways to help their employees work from home. The government also reminded businesses to put
in place protocols for physical distancing and regular hand-washing in order to protect the health and safety of
employees and the general public.
 
Businesses who have questions about closures of at-risk workplaces or how emergency measures impact their
business or employment can call the Stop the Spread Business Information Line at 1-888-444-3659. 
 
Help is available from Monday to Sunday, from 8:30 a.m.―5:00 p.m.
 
A complete list of essential services is available on the Government of Ontario's website.
 
Electricity Update
 
Ontario is temporarily slashing hydro rates for families, farmers and small businesses amid the COVID-19 crisis
 
Rates will be lowered to the current off-peak rate of 10.1 cents per kilowatt hour. No action is required. New rates will
automatically be applied to your bill
 
News article: https://www.theglobeandmail.com/canada/article-ontario-to-slash-hydro-rates-to-offset-costs-of-
working-from-home/
 
COVID-19 Business Resources
Chatham-Kent Economic Development is dedicated to providing local businesses with accurate and timely
information.
 
Information is changing quickly as governments at all levels adapt to the COVID-19 situation. Chatham-Kent
Economic Development will be posting information to this area of our website as frequently as possible.
 
We have added new information to the site and a new Utilities section.
 
Click here to access the information on the Economic Development website
 

 

http://r20.rs6.net/tn.jsp?f=001Jw1r4aiWj9MAHII7mop9KHXn3hvz61tOJTmyz6JiM0u7bZZaErM-A-FA6NFmkLM28-_bWf5dbOdYEhc5Sd9tlK0BSXCccRdxzMHQ-CQ_Jo_figchL0HQ3OkqdN2_M0uoWSgqI917JGD-dW7-xpsN3xTONF1MNypCnK3vOENeK8DCXpWZh_j5wHkz2dRmQKE-7naRNyikGSUkRYD0nQ4gS29jxITG42InmcjFhmN3fdnohRWUUsD6M1yo962k_YdfZe6Nlvj1eFxJbW9r8glhoQADRuwO4QODvd6M3Fg4yYeRxPEgeokeSBZUeAMprK0sr1wjJsKPrZ4keCl2jJIEwMBvqQZmGcuTjM3JWoogdwE=&c=M4gmM0GEoGuI2IuFWiOIl9ZpqH4hmsyKLUccxLzW_adCtW8OZIwe6A==&ch=mclm81JcHvfGiETY9jJaY0cSfwe8VYxGBmhRTATMOYmSVti62tBdSQ==
http://r20.rs6.net/tn.jsp?f=001Jw1r4aiWj9MAHII7mop9KHXn3hvz61tOJTmyz6JiM0u7bZZaErM-A-FA6NFmkLM2myvVF7tsL3UhoQ0A8HGTa7QgHBuEz3WJgZLzW7-T-irtti2eSo9-2d2NVXdlIciX4zLYS_DdKm4zu0mnaldvpomY43MNEd2P7XyIvnMs09zM7L03b6ity_3S8YnTfJv5l1uwcK7ahGxNPN4sLipmpahK7BdrNYoogCvy6nGnV6xv5088VNUeR8Tddl5gPMj8NSm5bQFHb8o=&c=M4gmM0GEoGuI2IuFWiOIl9ZpqH4hmsyKLUccxLzW_adCtW8OZIwe6A==&ch=mclm81JcHvfGiETY9jJaY0cSfwe8VYxGBmhRTATMOYmSVti62tBdSQ==
http://r20.rs6.net/tn.jsp?f=001Jw1r4aiWj9MAHII7mop9KHXn3hvz61tOJTmyz6JiM0u7bZZaErM-A-FA6NFmkLM25Ky7sGhMp-lZhgl9YbfKI5SX366QUhOIqcJblcyifO_SmzYea2m-P5PiX5ItQIogjzwEiTzP5GdNI39l_3bOjREfH51P0Qr829DOkf6OFgzpzhhWZpy5bHYbLSTMtenmIkkchLmKBBbEfwexBbg3YsXLOrjI5zNEWiugt9EMnbFqp4vtKWX_URZuNvwMd6nSldH_Sxykx4o=&c=M4gmM0GEoGuI2IuFWiOIl9ZpqH4hmsyKLUccxLzW_adCtW8OZIwe6A==&ch=mclm81JcHvfGiETY9jJaY0cSfwe8VYxGBmhRTATMOYmSVti62tBdSQ==
http://r20.rs6.net/tn.jsp?f=001Jw1r4aiWj9MAHII7mop9KHXn3hvz61tOJTmyz6JiM0u7bZZaErM-A-FA6NFmkLM2Qt-nnLhj30IUgpQm7lbETDqR5GK83eBNneeEADrULdv2-zx7Amc-3i8x9weROKLqlR2O99DUVIlw2am8hxsdmJt0KuRtgKaAzPv8EUeGgXrT96sgcc5NV4v8xkctZoHmkAOHWIgbWwRXAj1r7tSD8uN7ZbgT3nW3-7NBQwN22xREpuAy_Nsa2krNxyNYgth0DS-303DUsDg=&c=M4gmM0GEoGuI2IuFWiOIl9ZpqH4hmsyKLUccxLzW_adCtW8OZIwe6A==&ch=mclm81JcHvfGiETY9jJaY0cSfwe8VYxGBmhRTATMOYmSVti62tBdSQ==
http://r20.rs6.net/tn.jsp?f=001Jw1r4aiWj9MAHII7mop9KHXn3hvz61tOJTmyz6JiM0u7bZZaErM-A_cr-BGkFWsn9IaGH--aoXW8YIKVpbuKNRtEfgNUcNDbT6fFQny-hUe8SBaFLZOcndRzCkoVwlP8BOws0_LHimBJUOxI9o6i3Nm4fpMPTRVwWrWZYXb6q_U2fZG1QJI_ZYZ-0ZZyBWlFfmZb62uiSD3bXfceUT5jeHwlaJc49EFj9u62yS20tb8=&c=M4gmM0GEoGuI2IuFWiOIl9ZpqH4hmsyKLUccxLzW_adCtW8OZIwe6A==&ch=mclm81JcHvfGiETY9jJaY0cSfwe8VYxGBmhRTATMOYmSVti62tBdSQ==
http://r20.rs6.net/tn.jsp?f=001Jw1r4aiWj9MAHII7mop9KHXn3hvz61tOJTmyz6JiM0u7bZZaErM-A_cr-BGkFWsn9IaGH--aoXW8YIKVpbuKNRtEfgNUcNDbT6fFQny-hUe8SBaFLZOcndRzCkoVwlP8BOws0_LHimBJUOxI9o6i3Nm4fpMPTRVwWrWZYXb6q_U2fZG1QJI_ZYZ-0ZZyBWlFfmZb62uiSD3bXfceUT5jeHwlaJc49EFj9u62yS20tb8=&c=M4gmM0GEoGuI2IuFWiOIl9ZpqH4hmsyKLUccxLzW_adCtW8OZIwe6A==&ch=mclm81JcHvfGiETY9jJaY0cSfwe8VYxGBmhRTATMOYmSVti62tBdSQ==


Tele-Townhall with Minister Lisa MacLeod Thursday, March 26, 2020
 

 
Please note, in order to receive dial-in instructions you must register here

 
 

Resources:
Local
Public Health Informa�on on COVID-19
Workplace Informa�on
 
Provincial & Federal
Ontario Chamber of Commerce – COVID-19 Preparedness Toolkit
Canadian Chamber of Commerce – Pandemic Preparedness Guide for Business
Government of Canada Support for Small Businesses
Wage subsidy for Businesses

 
 

https://www.eventbrite.ca/e/multi-sectoral-tele-townhall-with-minister-macleod-tickets-100940696340
https://ckphu.com/covid-19/
https://ckphu.com/information-for-workplaces/
https://occ.ca/covid-19-pandemic-preparedness-toolkit-for-ontario-business/
https://www.chamberplan.ca/uploads/ck/files/CH_COVID19_complete_e.pdf
https://www.canada.ca/en/services/business/maintaingrowimprovebusiness/resources-for-canadian-businesses.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_covid-19-business
https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update/frequently-asked-questions-wage-subsidy-small-businesses.html

