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Declaration of the Chatham-Kent Chamber of Commerce

Why does the Chatham-Kent Chamber of Commerce matter?

Our Chamber holds a unique and important position within our community. We aim to facilitate personal and
business relationships that match the needs in a thriving community, and help entrepreneurship flourish. We
are the catalyst on behalf of the business community to provide advice, advocate and influence vital
instruments and factors that support sustaining economic growth. As a growing voice, the Chatham-Kent
Chamber of Commerce helps lead investments in technologies, innovation, businesses, communities and, most
importantly, people.

We hold this fundamental position in our community because of the trust others place in us. It’s crucial that
our Members, Directors, President & CEOQ, investors, communities, and associates have confidence that the
Chatham-Kent Chamber of Commerce act fairly and ethically.

The Chatham-Kent Chamber of Commerce will continue to build its reputation rooted in our values, culture and
commitment of always doing what’s right for our Members, community and each other. Trust is built with
every interaction - through what we say and what we do. Every time each of us deals with Members,
Community, Community Leaders and each other, we reinforce the trust that is integral to our collective
success.

As the Voice of Business, people expect more from the Chatham-Kent Chamber of Commerce.
Our reputation for doing what is right is now more valuable than ever. It differentiates us and builds
relationships with members, associates and the community.

Our Values and Code of Conduct guides us and sets expectations for ethical behaviour and decision-making.
They help us decide how we serve our Members and how we interact. It protects Directors, Members and
Chatham-Kent by providing a common understanding of what is acceptable and what is not. In short, it
represents the foundation that helps us understand what is expected and why.

We are all responsible for protecting and enhancing the betterment of Chatham-Kent in unison through the
Chamber of Commerce’s reputation abroad. It is also important that we support one another in doing what'’s
right; including feeling empowered to challenge situations we believe are wrong.

We represent The Chatham-Kent Chamber of Commerce, both on and off duty. As Chamber members, we
embody our values, culture and brand in all that we do. The Chatham-Kent Chamber of Commerce, as a leader
of change, will rely on enduring beliefs — our Values of Accountability, Diversity, Inclusion and Integrity. We are
dedicated to our members, our communities and each other.



CHATHAM-KENT

CHAMBER
COMMERC

Our Vision and Values

THE CHATHAM-KENT CHAMBER OF COMMERCE Values define what we stand for in all that we do. They are
reflected in the way we build relationships and deliver value to all stakeholders —our Members, Directors,
Associates and community. Guided by our shared values, and united in a common purpose, we achieve our
strategic goals and accomplish great results. We demonstrate our Vision by living these Values through
decisions and actions we take. Our values create our culture and unify us across business and geographies.

INTEGRITY

We build trust through integrity in everything we do.
- Earn the trust and loyalty of our members, community and colleagues by doing what we say we will do.
- Demonstrating respect, fairness and ethical relations through our actions of always doing what’s right.

DIVERSITY

We embrace diversity for growth and innovation.

- Representing social models that reflect a universal and global environment.

- Draw upon the resources of our businesses, geographies, markets and people, to generate ideas and
solutions that break new ground.

INCLUSION

We embody inclusion through actively responding to shifting demographics.

- Grow as individuals and as an organization by respecting and leveraging our differences.
- Accept change in an innovative and competitive market place.

ACCOUNTABILITY

We accept and take personal responsibility for high performance.

- Take ownership of our actions and those of the Chatham-Kent Chamber of Commerce, knowing we each
make a difference.

- Always reach higher, go farther and achieve more.

At the CHATHAM-KENT CHAMBER OF COMMERCE we bring these values to life every day to earn the
trust and respect of Members, Directors, Associates and our Community.



